
Employee sustains 
injury/illness

Seek appropiate First Aid/Medical Treatment as required

Is this a 
work related 

injuy?
Yes No

Report to 
Supervisor and 

complete both an 
injury and 

incident report.

Notify Supervisor of 
your abscence and 

provide meical 
certificate. You will also 
need to submit a leave 

application for the 
period which you 

cannot attend work.

Is immediate medical 
attention or a change in normal 

pre-injury duties/hous 
required?

Yes No

Employee can return to 
work. Supervisor to 

check in with employee 
no discomfort or 

aggrivation occur.

Refer to RTW 
Coordinator as 

required.

RTW Coordinator 
to be notified and 

provide information 
pack to injured 

employee.

Employee to book appointment 
with doctor immediately to have 
injury assessed. Employee to 
obtain Certifcate of Capacity 

and provide to RTW 
Coordinator.

If suitable duties are required a 
RTWP will be developed by a 

Rehab Consultant in conjucrion 
with the treating meducal 

professoinal advice. 

RTWP to be reviewed at 
regular set intervals and each 

time a new Certificate of 
Capacity is received. This will 
ensure the plan remains valid 

and wihin medical advice.

RTW Coordinator to 
provide updates to 

Supervisor/Rostering as 
new Certificate of 

Capacity is received.

Employees must not return to 
pre-injury duties until treating 
medical professional inssues 

a 'Fit for pre-injury duties' 
Certificate of Capacity. 

Injury Management Reporting 
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